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10. CONFIDENTIALITY:  During the course of the relationship, it will be necessary for the client to provide a variety of very 
personal financial information. The quality of the work that is done will be dependent upon this personal information 
being accurate and complete. The Planner commits that all information will be held in strictest confidence and that no 
information shall be divulged about the client's personal situation to any outside organization or government agency 
without their consent, unless as directed by law. It is further understood that due to the Personal Information 
Protection and Electronic Documents Act (PIPEDA), you directly authorize us to maintain information within your files 
of a personal and private nature that could reasonably be considered pertinent or necessary in the provision of 
financial advice until requested by you in writing to destroy such information.

11. CONFLICT  OF   INTEREST:    During the Planner-client relationship there may be occasions where a conflict of interest 
may occur. The Planner commits to disclose any such conflicts if and when they occur, whether they are conflicts of 
interest in reality or a matter of perception.

12. ACKNOWLEDGEMENTS:   The client acknowledges that the advisory firm has disclosed the following material facts: 
SECURITIES  LICENSING            - All Advisors are licensed through the Alberta and BC Securities Commission for the sale of 
mutual funds and related securities products. These licenses are sponsored through the Canadian Investment 
Regulatory Organization (CIRO) dealer, Aligned Capital Partners Inc. Portfolio Manager referrals are made available 
through Aligned Capital Partners Inc.
INSURANCE    LICENSING -The Planners are licensed through the Alberta Insurance Council. Stephen MacDonald is 
also licensed with the Insurance Council of British Columbia.
PROFESSIONAL    MEMBERSHIPS   - All Planners are currently licensed by FP Canada™ (formerly known as the Financial 
Planning Standards Council of Canada) to use the Certified Financial Planner (CFP®) designation and are currently 
members in good standing of the Financial Advisors Association of Canada (Advocis). Additionally, Kelly Doerksen 
holds the Trust and Estate Practitioner (TEP) designation, and all Planners hold the Chartered Investment Manager 
(CIM®) designation.

13. PROFESSIONAL   LIABILITY    INSURANCE         - John Davis maintains professional liability insurance coverage in the 
amount of $3,000,000. Stephen MacDonald maintains life insurance coverage in the amount of
$5,000,000 and securities-related insurance coverage in the amount of $2,000,000. Kelley Doerksen maintain life 
insurance coverage in the amount of $3,000,000 and securities-related insurance coverage in the amount of
$2,000,000. Timothy Goodkey maintains life insurance coverage in the amount of $2,000,000 and securities-related 
insurance coverage in the amount of $2,000,000.  Ally Davis maintains life insurance coverage in the amount of
$2,000,000 and securities-related insurance coverage in the amount of $2,000,000.

14.CLIENT          REDRESS:   If, throughout the professional relationship, the client has any complaints or disputes that 
cannot be resolved directly with the Planner, the client understands that there are a number of options to be heard and 
seek resolution. The Planner agrees to make the client aware of what the complaint process is and whom to contact.
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